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Why do some coffee shops prosper despite competition from big brands while others never seem to get off
the ground? How do some independent shops inspire fierce customer loyalty and generate outsize profits
while delighting customers? What makes someone want to walk right by a convenient StarPete's to a more
out-of-the-way gem, then encourage all their friends to do the same? The "How to Run a Coffee Shop" book
series, inspired by the real-life experience of creating and running one of those magic places, reveals the
secrets to success in a tough business- building a customer base, delivering product that makes the chain
shops' offerings seem like tarted-up, overpriced mud, and providing a customer experience that transcends a
cup of coffee and keeps them coming back for more. In Volume 1, "Coffee Basics," you'll find everything
from the history of coffee, to the mechanics of pulling a shot and steaming milk, to mouth-watering recipes
for flavored coffee drinks- all here in a fun and easy-to-read format. Whether you're starting your own
business, have one that needs an upgrade, or want to have a handy and accessible guide for training your
staff, "How to Run a Coffee Shop: Coffee Basics" delivers the goods. Table of Contents Chapter 1 All About
Coffee Chapter 2 How to Prepare Coffee Chapter 3 How to Prepare Espresso Chapter 4 The Science and Art
of Steamed Milk Chapter 5 Drink Recipes Drink Index About the Author
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From reader reviews:

Corrine Switzer:

As people who live in typically the modest era should be upgrade about what going on or data even
knowledge to make these individuals keep up with the era and that is always change and progress. Some of
you maybe will certainly update themselves by reading through books. It is a good choice for you but the
problems coming to an individual is you don't know what kind you should start with. This How to Run a
Coffee Shop: Coffee Basics (Volume 1) is our recommendation to help you keep up with the world. Why,
because book serves what you want and need in this era.

Linda Brown:

The book untitled How to Run a Coffee Shop: Coffee Basics (Volume 1) contain a lot of information on it.
The writer explains the girl idea with easy means. The language is very easy to understand all the people, so
do not necessarily worry, you can easy to read the idea. The book was authored by famous author. The
author gives you in the new era of literary works. You can read this book because you can read more your
smart phone, or program, so you can read the book with anywhere and anytime. If you want to buy the e-
book, you can open their official web-site and also order it. Have a nice read.

Melissa Parra:

In this age globalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
simpler to share. You can find a lot of sources to get information example: internet, newspapers, book, and
soon. You can observe that now, a lot of publisher in which print many kinds of book. Often the book that
recommended for you is How to Run a Coffee Shop: Coffee Basics (Volume 1) this e-book consist a lot of
the information with the condition of this world now. This book was represented just how can the world has
grown up. The dialect styles that writer use to explain it is easy to understand. The actual writer made some
exploration when he makes this book. This is why this book suited all of you.

Jessica Wilson:

What is your hobby? Have you heard that question when you got pupils? We believe that that problem was
given by teacher to their students. Many kinds of hobby, All people has different hobby. And also you know
that little person just like reading or as looking at become their hobby. You should know that reading is very
important and book as to be the factor. Book is important thing to incorporate you knowledge, except your
personal teacher or lecturer. You will find good news or update with regards to something by book. Many
kinds of books that can you take to be your object. One of them is niagra How to Run a Coffee Shop: Coffee
Basics (Volume 1).
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