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"A very rich book sprinkled with real-life examples as well as battle-tested advice.”
—Pierre Haren, VP ILOG, IBM

"James does a thorough job of explaining Decision Management Systems as enablers
of a formidable business transformation.”
—Deepak Advani, Vice President, Business Analytics Products and SPSS, IBM

Build Systems That Work Actively to Help You Maximize Growth and Profits
Most companies rely on operational systems that are largely passive. But what if you could make your
systems active participants in optimizing your business? What if your systems could act intelligently on their
own? Learn, not just report? Empower users to take action instead of simply escalating their problems?
Evolve without massive IT investments?

Decision Management Systems can do all that and more. In this book, the field’s leading expert demonstrates
how to use them to drive unprecedented levels of business value. James Taylor shows how to integrate
operational and analytic technologies to create systems that are more agile, more analytic, and more
adaptive. Through actual case studies, you’ll learn how to combine technologies such as predictive analytics,
optimization, and business rules—improving customer service, reducing fraud, managing risk, increasing
agility, and driving growth.

Both a practical how-to guide and a framework for planning, Decision Management Systems focuses on
mainstream business challenges.

Coverage includes

Understanding how Decision Management Systems can transform your business●

Planning your systems “with the decision in mind”●

Identifying, modeling, and prioritizing the decisions you need to optimize●

Designing and implementing robust decision services●

Monitoring your ongoing decision-making and learning how to improve it●

Proven enablers of effective Decision Management Systems: people, process, and technology●

Identifying and overcoming obstacles that can derail your Decision Management Systems initiative●
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From reader reviews:

Angela Dreiling:

With other case, little persons like to read book Decision Management Systems: A Practical Guide to Using
Business Rules and Predictive Analytics (IBM Press). You can choose the best book if you'd prefer reading a
book. Providing we know about how is important a book Decision Management Systems: A Practical Guide
to Using Business Rules and Predictive Analytics (IBM Press). You can add expertise and of course you can
around the world by way of a book. Absolutely right, since from book you can know everything! From your
country till foreign or abroad you may be known. About simple factor until wonderful thing you may know
that. In this era, you can open a book or even searching by internet system. It is called e-book. You can
utilize it when you feel fed up to go to the library. Let's read.

Christopher Forney:

This Decision Management Systems: A Practical Guide to Using Business Rules and Predictive Analytics
(IBM Press) are generally reliable for you who want to be described as a successful person, why. The main
reason of this Decision Management Systems: A Practical Guide to Using Business Rules and Predictive
Analytics (IBM Press) can be one of many great books you must have is definitely giving you more than just
simple studying food but feed you with information that possibly will shock your preceding knowledge. This
book will be handy, you can bring it all over the place and whenever your conditions both in e-book and
printed people. Beside that this Decision Management Systems: A Practical Guide to Using Business Rules
and Predictive Analytics (IBM Press) forcing you to have an enormous of experience for example rich
vocabulary, giving you trial run of critical thinking that could it useful in your day activity. So , let's have it
appreciate reading.

Rose Davies:

Hey guys, do you really wants to finds a new book to read? May be the book with the concept Decision
Management Systems: A Practical Guide to Using Business Rules and Predictive Analytics (IBM Press)
suitable to you? The actual book was written by renowned writer in this era. The actual book untitled
Decision Management Systems: A Practical Guide to Using Business Rules and Predictive Analytics (IBM
Press)is the main of several books that will everyone read now. This book was inspired many men and
women in the world. When you read this book you will enter the new way of measuring that you ever know
prior to. The author explained their plan in the simple way, consequently all of people can easily to recognise
the core of this guide. This book will give you a lots of information about this world now. So you can see the
represented of the world with this book.

Maria Forshee:

Do you have something that you like such as book? The e-book lovers usually prefer to choose book like
comic, quick story and the biggest the first is novel. Now, why not trying Decision Management Systems: A



Practical Guide to Using Business Rules and Predictive Analytics (IBM Press) that give your enjoyment
preference will be satisfied simply by reading this book. Reading behavior all over the world can be said as
the method for people to know world considerably better then how they react toward the world. It can't be
explained constantly that reading routine only for the geeky man or woman but for all of you who wants to
always be success person. So , for all you who want to start studying as your good habit, it is possible to pick
Decision Management Systems: A Practical Guide to Using Business Rules and Predictive Analytics (IBM
Press) become your starter.
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