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When one hundred and eighty five thousand United Parcel Service (UPS) workers across the United States
walked off their jobsin the fall of 1997, working class concerns became front page news. Qutside the Box
presents arare, in-depth study of the media representation of this major labor struggle. Deepa Kumar
delineates the background and history of the strike, how it emerged within the trgjectory of the rise of

neoliberal globalization, and how television networks and dominant print media portrayed the event.

Through atextual analysis of over five hundred news reports, Kumar shows how the strikers pressured a
seemingly intractable media system to represent the interests of workers and thereby elevated the class
contradictions at the heart of a booming economy. While UPS had made about a billion dollarsin profit
during the year prior to the strike, its workers had seen paltry wage increases, a steady shift from secure full-

time jobs to part-time jobs, and deteriorating working conditions.

During the strike, the corporate media were forced to address working-class issues sympathetically.
However, once the strike was over, the media reverted to business as usual. Drawing on her analysis of the
strike, Kumar argues that media reform is more complicated than is suggested by liberal mediatheorists, yet
she also argues against the pessimistic currents of radical scholarship that views the media as all-powerful.
Instead, she puts forward the case for a dialectical understanding, developing what she callsa

“dominance/resistance model” for media analysis.
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From reader reviews:
Amy Medina:

Have you spare time for just a day? What do you do when you have more or little spare time? Y ep, you can
choose the suitable activity for spend your time. Any person spent their very own spare time to take a
wander, shopping, or went to typically the Mall. How about open or even read a book entitled Outside the
Box: Corporate Media, Globalization, and the UPS Strike (History of Communication)? Maybe it is being
best activity for you. Y ou already know beside you can spend your time using your favorite's book, you can
more intelligent than before. Do you agree with it is opinion or you have other opinion?

David Giles;

Outside the Box: Corporate Media, Globalization, and the UPS Strike (History of Communication) can be
one of your basic booksthat are good idea. All of us recommend that straight away because this guide has
good vocabulary that can increase your knowledge in words, easy to understand, bit entertaining but still
delivering the information. The article writer giving his’her effort that will put every word into joy
arrangement in writing Outside the Box: Corporate Media, Globalization, and the UPS Strike (History of
Communication) nevertheless doesn't forget the main place, giving the reader the hottest along with based
confirm resource facts that maybe you can be certainly one of it. This great information could drawn you into
brand-new stage of crucial thinking.

Kristen Hancock:

Many people spending their time by playing outside along with friends, fun activity using family or just
watching TV the entire day. Y ou can have new activity to pay your whole day by studying a book. Ugh, do
you consider reading a book can actually hard because you have to take the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Touch screen phone. Like Outside the Box:
Corporate Media, Globalization, and the UPS Strike (History of Communication) which is obtaining the e-
book version. So, try out this book? Let's find.

Maria Swensen:

Isit you who having spare time then spend it whole day by watching television programs or just laying on
the bed? Do you need something totally new? This Outside the Box: Corporate Media, Globalization, and the
UPS Strike (History of Communication) can be the solution, oh how comes? It's a book you know. Y ou are
so out of date, spending your spare time by reading in this fresh erais common not a geek activity. So what
these ebooks have than the others?
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