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About the Book--
Much has changed since the first edition of this book was published in 1997, and especially subsequent to the
terrorist attacks of September 11, 2001. In the first decade of the New Millennium, the airlines are in a
tailspin and struggling to recover from the worst economic crisis in their history. The trauma was brought on
by a series of setbacks that began with airline deregulation, followed by a rash of consumer complaints and
safety concerns, constrained airport capacity resulting in inordinate traffic delays, economic recessions and
spikes inoil prices, two wars in the Middle East, and topped off by acts of terrorism around the world and a
system now constrained by heightened alert and enhanced security procedures.
This book is a companion voulume in an Air Transport Series, comprised of Air Transportation: Foundations
for the 21st Century and Airline Management: Strategies for the 21st Century. Together, these two volumes
take readers through the dark ages and monumental losses suffered collectively by the airlines since
deregulation, and into the possibility of an economic reformation and the return of profitability. Suggested
are trends and strategies, that if followed might lead to a renaissance of consistent profitability for the
airlines, stable employment for labor, and continuous, reliable and fairly priced air services for consumers.
It is the purpose of this series to acquaint the reader with the principal elements of air transportation history,
airline economics, business, finance, marketing, regulation, and management--to bring all the essentail
elements of commercial aviation within the two-volume series. We hope that, together, the Air Transport
Series will continue to be a solid reference for airline and aviation management, and fundamental texts for
courses in air transportation, airline and aviation management, business, law, and economics.
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From reader reviews:

Megan Fairbanks:

Book will be written, printed, or illustrated for everything. You can realize everything you want by a guide.
Book has a different type. As we know that book is important issue to bring us around the world. Adjacent to
that you can your reading proficiency was fluently. A e-book Airline Management: Strategies for the 21st
Century, 2nd ed. will make you to be smarter. You can feel considerably more confidence if you can know
about almost everything. But some of you think that will open or reading a new book make you bored. It's
not make you fun. Why they can be thought like that? Have you seeking best book or ideal book with you?

Gail Boutwell:

Why? Because this Airline Management: Strategies for the 21st Century, 2nd ed. is an unordinary book that
the inside of the guide waiting for you to snap that but latter it will shock you with the secret the item inside.
Reading this book beside it was fantastic author who write the book in such wonderful way makes the
content inside easier to understand, entertaining method but still convey the meaning thoroughly. So , it is
good for you because of not hesitating having this nowadays or you going to regret it. This unique book will
give you a lot of positive aspects than the other book have got such as help improving your talent and your
critical thinking method. So , still want to postpone having that book? If I have been you I will go to the
reserve store hurriedly.

Micheal Mata:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Aim
to pick one book that you never know the inside because don't judge book by its protect may doesn't work
here is difficult job because you are scared that the inside maybe not because fantastic as in the outside look
likes. Maybe you answer can be Airline Management: Strategies for the 21st Century, 2nd ed. why because
the great cover that make you consider with regards to the content will not disappoint you. The inside or
content will be fantastic as the outside or even cover. Your reading sixth sense will directly guide you to pick
up this book.

Michael Beebe:

Is it anyone who having spare time and then spend it whole day by means of watching television programs or
just resting on the bed? Do you need something totally new? This Airline Management: Strategies for the
21st Century, 2nd ed. can be the response, oh how comes? A book you know. You are consequently out of
date, spending your free time by reading in this brand new era is common not a geek activity. So what these
textbooks have than the others?
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