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This handbook addresses the question of how best to manage quality in architecture for the mutual benefit of
design practices and their clients. Based on research from the last two decades, it explores the general
principles, tools and techniques that can be adapted to the unique culture of any design practice.

The book addresses all aspects of quality in creating the built environment, with international contributions
representing some of the best thinking that exists in design practice management. It is aimed at the entire
design team – those who have a role in design inputs, design processes and design execution; including
project managers, contractors, suppliers and clients. An accompanying website also provides commentary
and updates on the text.

Topics are linked to relevant sections of the current quality standard, and the standard is interpreted as to its
application to design practice. Practices interested in establishing an ISO 9001-compliant quality system will
find all the tools they need.

The interpretation of quality is comprehensive. The focus is completely practical, rather than theoretical,
affording readers a concise picture of how the issues of excellence and quality performance flow across
every aspect of design practice. This focus provides the vital link that distinguishes truly successful practices
from the rest, Here, simply, is the answer to the forces of commoditization that challenge all designers in
today's competitive environment.

The text is augmented and supported by chapters from twenty-two authoritative contributors, a foreword
authored by Eugene Hopkins, and illustrations by graphic artist Michael Lindell.

Key case studies are also provided focusing on:
Anderson-Brulé Architects, San José CA
Add, Inc., Cambridge MA
Geyer Pty Ltd, Melbourne, VIC Australia
Harley Ellis Devereaux, Southfield MI
RVK Architects, San Antonio, TX
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From reader reviews:

Frank Lach:

In other case, little people like to read book Managing Quality in Architecture. You can choose the best book
if you love reading a book. As long as we know about how is important a book Managing Quality in
Architecture. You can add knowledge and of course you can around the world by way of a book. Absolutely
right, because from book you can recognize everything! From your country right up until foreign or abroad
you will find yourself known. About simple issue until wonderful thing it is possible to know that. In this
era, we are able to open a book or perhaps searching by internet device. It is called e-book. You may use it
when you feel bored to go to the library. Let's study.

Kathleen Elder:

Here thing why this Managing Quality in Architecture are different and dependable to be yours. First of all
studying a book is good but it depends in the content of the usb ports which is the content is as delightful as
food or not. Managing Quality in Architecture giving you information deeper since different ways, you can
find any reserve out there but there is no reserve that similar with Managing Quality in Architecture. It gives
you thrill looking at journey, its open up your own eyes about the thing in which happened in the world
which is might be can be happened around you. It is easy to bring everywhere like in park your car, café, or
even in your means home by train. When you are having difficulties in bringing the branded book maybe the
form of Managing Quality in Architecture in e-book can be your choice.

Richard Bennett:

Spent a free time to be fun activity to accomplish! A lot of people spent their spare time with their family, or
their very own friends. Usually they undertaking activity like watching television, going to beach, or picnic
within the park. They actually doing same every week. Do you feel it? Will you something different to fill
your own personal free time/ holiday? May be reading a book is usually option to fill your totally free time/
holiday. The first thing you will ask may be what kinds of book that you should read. If you want to consider
look for book, may be the publication untitled Managing Quality in Architecture can be excellent book to
read. May be it could be best activity to you.

Simona Vela:

As we know that book is significant thing to add our knowledge for everything. By a e-book we can know
everything we really wish for. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every
year has been exactly added. This guide Managing Quality in Architecture was filled with regards to science.
Spend your free time to add your knowledge about your scientific research competence. Some people has
different feel when they reading the book. If you know how big advantage of a book, you can feel enjoy to
read a e-book. In the modern era like right now, many ways to get book that you simply wanted.
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