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Now you can offer your students the coverage of three books in one as PROCESS MANAGEMENT:
CREATING VALUE ALONG THE SUPPLY CHAIN balances coverage of Process Management,
Operations Management (OM), and Supply Chain Management (SCM). The book presents a unique focus on
the eight key supply chain processes, with chapters devoted to each of these well-known concepts to form
the strong foundation and solid understanding your students need today. The book combines coverage of
both strategic and operational issues with an emphasis on the tools and techniques most important to your
students for process design and management. Contemporary topical coverage addresses supply chain and e-
business applications with appropriate coverage of both manufacturing and service theory and applications.
A balanced, thorough coverage of essential topics highlights inventory, JIT, quality, customer and
information flow management, and service operations while a unique focus on a value-adding approach
throughout the supply chain links the processes of suppliers, the focal company, and its customers. Also
included are 21 teaching cases appearing in the textbook's five sections, appropriate for both undergraduate
and graduate classes. This mix of process and service applications and management theory offers you much
more than any other text of its kind for a process-oriented approach that truly meets the needs of future or
practicing professionals. The student CD is bound into the book and contains all of the cases and chapter 16.
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From reader reviews:

Steven Clayton:

What do you think about book? It is just for students since they're still students or this for all people in the
world, the actual best subject for that? Just simply you can be answered for that concern above. Every person
has diverse personality and hobby for every other. Don't to be pushed someone or something that they don't
wish do that. You must know how great in addition to important the book Process Management: Creating
Value Along the Supply Chain (with CD-ROM and InfoTrac). All type of book is it possible to see on many
sources. You can look for the internet solutions or other social media.

William Nelson:

Do you have something that you like such as book? The book lovers usually prefer to select book like comic,
short story and the biggest one is novel. Now, why not seeking Process Management: Creating Value Along
the Supply Chain (with CD-ROM and InfoTrac) that give your enjoyment preference will be satisfied by
reading this book. Reading addiction all over the world can be said as the way for people to know world a
great deal better then how they react towards the world. It can't be stated constantly that reading routine only
for the geeky person but for all of you who wants to become success person. So , for all of you who want to
start examining as your good habit, you are able to pick Process Management: Creating Value Along the
Supply Chain (with CD-ROM and InfoTrac) become your current starter.

Marlon Taylor:

Beside this kind of Process Management: Creating Value Along the Supply Chain (with CD-ROM and
InfoTrac) in your phone, it can give you a way to get closer to the new knowledge or info. The information
and the knowledge you may got here is fresh through the oven so don't be worry if you feel like an outdated
people live in narrow village. It is good thing to have Process Management: Creating Value Along the
Supply Chain (with CD-ROM and InfoTrac) because this book offers to your account readable information.
Do you sometimes have book but you rarely get what it's interesting features of. Oh come on, that will not
happen if you have this in your hand. The Enjoyable agreement here cannot be questionable, like treasuring
beautiful island. Use you still want to miss this? Find this book along with read it from now!

Chad Wood:

Don't be worry if you are afraid that this book will filled the space in your house, you can have it in e-book
technique, more simple and reachable. This particular Process Management: Creating Value Along the
Supply Chain (with CD-ROM and InfoTrac) can give you a lot of close friends because by you taking a look
at this one book you have factor that they don't and make you actually more like an interesting person. This
specific book can be one of one step for you to get success. This reserve offer you information that possibly
your friend doesn't realize, by knowing more than some other make you to be great people. So , why
hesitate? Let's have Process Management: Creating Value Along the Supply Chain (with CD-ROM and



InfoTrac).
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