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“Definitely, a game changer! Design experience is the power shift to our era what mass marketing was to the
last century.”
John Sculley  former CEO, Pepsi and Apple
 
“Great design is about creating a deep relationship with your customers. If you don’t, you’re roadkill. This
book shows you how and much, much more. Be prepared to have your mind blown.”
Bill Burnett  Executive Director, Design Program, Stanford University
 
“Design is the last great differentiator, and yet so few really understand it. Do You Matter? offers a
marvelous series of direct, in-your-face observations and drives home the means to an absolutely integrated
design strategy.”
Ray Riley  Design GM, Entertainment and Devices, Microsoft
 
“This book will challenge you to ask and answer what arguably are the most important questions an
executive can ponder today. So open up.” 
Noah Kerner  CEO, Noise and coauthor, Chasing Cool
 
More and more companies are coming to understand the competitive advantage offered by outstanding
design. With this, you can create products, services, and experiences that truly matter to your customers'
lives and thereby drive powerful, sustainable improvements in business performance. But delivering great
designs is not easy. Many companies accomplish it once, or twice; few do it consistently. The secret:
building a truly design-driven business, in which design is central to everything you do. Do You Matter?
shows how to do precisely that. Legendary industrial designer Robert Brunner (who laid the groundwork for
Apple's brilliant design language) and Stewart Emery (Success Built to Last) begin by making an
incontrovertible case for the power of design in making emotional connections, deepening relationships, and
strengthening brands. You'll learn what it really means to be "design-driven" and how that translates into
action at Nike, Apple, BMW and IKEA. You'll learn design-driven techniques for managing your entire
experience chain; define effective design strategies and languages; and learn how to manage design from the
top, encouraging "risky" design innovations that lead to entirely new markets. The authors show how (and
how not) to use research; how to extend design values into marketing, manufacturing, and beyond; and how
to keep building on your progress, truly "baking" design into all your processes and culture.
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From reader reviews:

Karen Taylor:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite book and reading a publication. Beside you can solve your short lived problem; you
can add your knowledge by the reserve entitled Do You Matter?: How Great Design Will Make People Love
Your Company (paperback). Try to face the book Do You Matter?: How Great Design Will Make People
Love Your Company (paperback) as your pal. It means that it can to become your friend when you truly feel
alone and beside associated with course make you smarter than in the past. Yeah, it is very fortuned for
yourself. The book makes you a lot more confidence because you can know every little thing by the book. So
, let me make new experience and knowledge with this book.

Sandra Kelley:

The book Do You Matter?: How Great Design Will Make People Love Your Company (paperback) can give
more knowledge and also the precise product information about everything you want. So just why must we
leave the good thing like a book Do You Matter?: How Great Design Will Make People Love Your
Company (paperback)? A number of you have a different opinion about e-book. But one aim in which book
can give many info for us. It is absolutely proper. Right now, try to closer with the book. Knowledge or facts
that you take for that, you are able to give for each other; you could share all of these. Book Do You Matter?:
How Great Design Will Make People Love Your Company (paperback) has simple shape but the truth is
know: it has great and massive function for you. You can seem the enormous world by open and read a
publication. So it is very wonderful.

Michael Palmateer:

This Do You Matter?: How Great Design Will Make People Love Your Company (paperback) tend to be
reliable for you who want to be a successful person, why. The key reason why of this Do You Matter?: How
Great Design Will Make People Love Your Company (paperback) can be one of several great books you
must have is giving you more than just simple looking at food but feed you actually with information that
might be will shock your prior knowledge. This book is handy, you can bring it everywhere and whenever
your conditions in e-book and printed ones. Beside that this Do You Matter?: How Great Design Will Make
People Love Your Company (paperback) forcing you to have an enormous of experience such as rich
vocabulary, giving you tryout of critical thinking that we understand it useful in your day action. So , let's
have it appreciate reading.

Nancy Thornton:

You will get this Do You Matter?: How Great Design Will Make People Love Your Company (paperback)
by browse the bookstore or Mall. Just simply viewing or reviewing it might to be your solve issue if you get
difficulties for ones knowledge. Kinds of this book are various. Not only simply by written or printed and



also can you enjoy this book by e-book. In the modern era similar to now, you just looking from your mobile
phone and searching what your problem. Right now, choose your own personal ways to get more
information about your e-book. It is most important to arrange you to ultimately make your knowledge are
still upgrade. Let's try to choose appropriate ways for you.
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